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Safeguarding Children Guideline 2: 

Guide to Involving Parents and Carers In Safeguarding 
Children Cases Trust ref: B33/2019 

1. Introduction and Who Guideline applies to

Initial contacts with families set the tone for future working relationships with them. It is good 
practice to be open, direct and as honest as possible about the nature of the concerns. This is 
likely to provide the best basis for a constructive working relationship and enables a thorough 
assessment of the protection needs. 

This guideline applies to all staff in UHL NHS Trust who may be involved in safeguarding children 
cases. 

2. Guideline Standards and Procedures

2.1 Remember most parents and carers understand that health professionals have to pass on 
concerns about children to other agencies, and they expect this to happen. 

2.2 Parents or carers will feel let down if you say one thing to them and then offer a different 
opinion to others, therefore, always be honest about your concerns and discuss them. 

2.3 However the needs and safety of the child must remain paramount when determining 
what information is shared with parents/carers in these early stages, how this is done and 
when. 

2.4 If you have concerns make it clear that you are not accusing the parents, but have 
procedures to follow. You could say for example ‘I have guidelines which I am duty bound 
to follow’. 

2.5 Relevant circumstances when the decision not to inform the parents/carers include where: 

 A child would be threatened or otherwise coerced into silence

 Important evidence would be destroyed

 The child did not wish for the parent/carer to be involved at that stage and is
competent to make that decision

 It would pose an immediate risk to siblings

2.6 The UHL Safeguarding Children Team have developed a leaflet that should be provided 
and talked through with parents and carers when child protection concerns are raised 
called “The Child Protection Process in University Hospitals of Leicester NHS Trust – a 
guide for parents and carers”. This leaflet is available in the Children’s Emergency 
Department and in the Children’s Short Stay Unit.  

If you are unsure regarding any of this advice then you should contact the UHL 
Safeguarding Children Team during office hours on x5770 
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3. Education and Training

Training on this guidance is included within the UHL Safeguarding Children mandatory training 
programme accessed by all staff.  

4. Monitoring Compliance

What will be measured to 
monitor compliance 

How will compliance be 
monitored 

Monitoring 
Lead 

Frequency 
Reporting 
arrangements 

None required 

Please refer to section 8 of the Safeguarding Children Policies and Procedures document. 

5. Supporting References (maximum of 3)

The Children Act 1989 

University Hospitals Of Leicester NHS Trust Safeguarding Children Policy 
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